
  

 
1. Purpose and Scope                    
 
The Gregory Kistler Treatment Center, herein referred to as GKTC, is committed to providing a safe 
and healthy workplace for all our employees. GKTC has developed the following COVID-19 plan, 
which includes policies and procedures to minimize the risk of transmission of COVID-19, in 
accordance with OSHA’s COVID-19 Emergency Temporary Standard (ETS). 
 
GKTC’s COVID-19 plan is applicable to the worksites listed below. 

 

Facility Location Worksite-Specific COVID-19 Considerations 

 
The Gregory Kistler Treatment 
Center 
 
 

 
The Gregory Kistler Treatment Center is not subject to OSHA’s 
COVID-19 Healthcare ETS as GKTC is not a Medicare and 
Medicaid-certified provider. 

 
Private homes 
 
 

 
Residences are not owned by The Gregory Kistler Center and are 
not covered by the OSH Act. 

 

2. Roles and Responsibilities 
 

GKTC’s goal is to prevent the transmission of COVID-19 in the workplace(s). Managers as well as 
non-managerial employees and their representatives are all responsible for supporting, complying 
with, and providing recommendations to further improve this COVID-19 plan.  
 
The COVID-19 Safety Coordinator(s), listed below, implements and monitors this COVID-19 plan. 
The COVID-19 Safety Coordinator(s) has GKTC’s full support in implementing and monitoring this 
COVID-19 plan, and has authority to ensure compliance with all aspects of this plan.  
 
GKTC and the COVID-19 Safety Coordinator(s) will work cooperatively with non-managerial 
employees and their representatives to conduct a workplace-specific hazard assessment and in the 
development, implementation, and updating of this COVID-19 plan.   
 

Employee suggestions and concerns may be submitted to a Safety Coordinator via email, phone, or 
in-person. Each submission will be considered with input from the employee, and if appropriate, the 
plan will be updated. 
 

COVID-19 Safety Coordinator(s) 

Name Title/Facility Location Contact Information   

Jennifer Kistler Executive Director jkistler@kistlercenter.org 
479-785-4677 

Becky Dayberry Administrative Assistant bdayberry@kistlercenter.org 
479-785-4677 

 

3. Hazard Assessment and Worker Protections 
 

GKTC will conduct a workplace-specific hazard assessment of its workplace(s) to determine potential 
workplace hazards related to COVID-19. A hazard assessment will be conducted initially and 
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whenever changes at the workplace create a new potential risk of employee exposure to COVID-19 
(e.g., new work activities at the workplace).  
 
To determine the vaccination status of employees, GKTC will obtain a copy of the vaccination card, 
maintain records of each employee’s vaccination status, and maintain a roster of each employee’s 
vaccination status. 
 
Patient Screening and Management 
 

In settings where direct patient care is provided, GKTC will: 
 

1. Allow entry to the facility only through the front door.   
2. Allow one parent or caregiver to attend a therapy session when necessary for the cooperation 

and benefit of the patient. 
   

Face Covering Requirement 
 

People may choose to wear a mask at any time. 
 
GKTC will not prevent any employee from voluntarily wearing their own facemask and/or face shield 
in situations when they are not required unless doing so would create a hazard of serious injury or 
death, such as interfering with the safe operation of equipment. 
 
For additional mask requirements under special circumstances, see 4. Testing. 
 

Physical Distancing      
 
GKTC will base its physical distancing requirements on the CDC’s COVID-19 community level. When 
the community level is low, the following measures will be implemented:  
 

1. Two children per room are allowed for treatment. 
2. The waiting room may be utilized by two individuals per child while a child is in therapy. 

 
Telehealth may be implemented on a case-by-case basis. 
 

Physical Barriers 
 
Physical barriers will be implemented, along with the other provisions required by OSHA’s COVID-19 
ETS, as part of a multi-layered infection control approach. The check-in desk is equipped with a solid, 
clear barrier that is mounted securely from above and extends down from the ceiling so as not to fall, 
flap, or move. 
 
 Where feasible, GKTC will ensure that: 

1. Physical barriers are solid and made from impermeable materials. 
2. Physical barriers are easily cleanable or disposable.  
3. Physical barriers are sized (i.e., height and width) and located to block face-to-face pathways 

between individuals based on where each person would normally stand or sit.  
4. Physical barriers are secured so that they do not fall or shift, causing injury or creating a trip or 

fall hazard.  
5. Physical barriers do not block workspace air flow or interfere with the heating, ventilation, and 

air conditioning (HVAC) system operation. 
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6. Physical barriers are transparent in cases where employees and others have to see each other 
for safety. 

7. Physical barriers do not interfere with effective communication between individuals. 
 

 Cleaning and Disinfection 
 

GKTC will implement policies and procedures for cleaning, disinfection, and hand hygiene. 
The multi-layered infection control approach includes: 
 

1. Use of hand sanitizer that is at least 60% alcohol upon entering the facility. 
2. Encourage frequent handwashing or use of hand sanitizer that is at least 60% alcohol 

throughout the day. 
3. Frequently touched surfaces are disinfected regularly throughout the day. 
4. Shared equipment and supplies are cleaned after each use using a commercial product. 

Disposable gloves are worn during this process. 
5. The entire facility is fog-disinfected weekly by a commercial service. 
6. The restrooms are ultra-cleaned on a monthly basis by a commercial service.  

  

4. Testing 
 
If You Test Positive for COVID-19 (Isolate) 
 

Everyone, regardless of vaccination status  Stay home for 5 days. 
 

 If you have no symptoms or your symptoms 
are resolving after 5 days, you can leave 
your house. 
 

 Continue to wear a mask around others for 5 
additional days. 
 

 If you have fever, continue to stay home until 
your fever is resolved for 24 hours. 

  
If You Were Exposed to Someone with COVID-19 (Quarantine) 
 

If you: 
Have been boosted 
OR 
Completed the primary series of Pfizer or 
Moderna vaccine within the past 6 months 
OR 
Completed the primary series of J&J vaccine 
within the past 2 months 

 Wear a mask around others for 10 days. 
 

 Test on days 5-7. 
 

 If you develop symptoms, get tested. Stay 
home until you meet the Return to Work 
criteria listed below. 

OR 

If you: 
Completed the primary series of Pfizer or 
Moderna vaccine over 6 months ago and are not 
boosted 
OR 

 Stay home for 5 days. After that, continue 
to wear a mask around others for 5 
additional days. 

 

 Test on days 5-7. 
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Completed the primary series of J&J vaccine 
over 2 months ago and are not boosted 
OR 
Are unvaccinated 
  

 

 If you develop symptoms, get tested. Stay 
home until you meet the Return to Work 
criteria listed below. 

OR 

 
If You Were Exposed to Someone with COVID-19 AND Had Confirmed COVID-19 Within The 
Past 90 Days (No Quarantine)   Requires confirmation using a viral test. RR 

 
You do not need to stay home unless you 
develop symptoms 
  

 Watch for symptoms until 10 days after the 
exposure. 

 

 Wear a mask for 10 days when in the 
presence of others (home or public 
places). 
 

 Avoid travel 
 

 If you develop symptoms, isolate 
immediately and get tested. Stay home 
until you meet the Return to Work criteria 
listed below. 

 
5. Vaccination 
 
GKTC encourages employees to receive the COVID-19 vaccination as a part of a multi-layered 
infection control approach.  GKTC will support COVID-19 vaccination for each employee by: 
 

1. Providing reasonable time, including up to 4 hours of paid time, to receive each vaccination 
dose during regular work hours. 

2. Providing reasonable time, including up to 8 hours of paid sick leave to recover from side 
effects experienced following each dose. If available, accrued sick leave will be used. 

 
Fully vaccinated means a person has received their primary series of COVID-19 vaccines. 
Up to date means a person has received all recommended COVID-19 vaccines, including any 
booster dose(s) when eligible. 

 

6. Health Screening and Medical Management 
 

Health Screening 
 
Self-screening is required by all employees who enter the GKTC or the home of the person they 
serve. Entry is not allowed if: 
 

1. You have symptoms of COVID-19 (symptoms may include, but are not limited to, chills, 
congestion, cough, diarrhea, fever, headache, inability to taste, nausea/vomiting, shortness of 
breath, sinus problems, stuffy nose). 

2. You have tested positive for COVID-19 in the past 5 days. 
3. If not fully vaccinated and in the past 14 days have been in close contact (within 6 feet for at 
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least 15 minutes) with anyone while they had COVID-19. 
4. If fully vaccinated within the past 6 months (2 months for J&J vaccine) or boosted and have 

symptoms. 
 
Employee Notification to Employer of COVID-19 Symptoms and Illness 
 
GKTC will require employees to notify their supervisor when they have tested positive for COVID-19 
or been diagnosed with COVID-19 by a licensed healthcare provider, or have been told by a licensed 
healthcare provider that they are suspected to have COVID-19.  
 
GKTC will require employees who are experiencing symptoms of COVID-19 to notify their supervisor, 
or other designated person, before arriving to work to determine an appropriate action. Center-based 
staff, and those working in our ABA programs, will notify the Executive Director or Administrative 
Assistant. Direct Support Professionals will notify their supervisor. Follow the call-in procedure and 
DO NOT come to work if you are experiencing any symptoms of illness. Symptoms may include, but 
are not limited to, chills, congestion, cough, diarrhea, fever, headache, inability to taste, 
nausea/vomiting, shortness of breath, sinus problems, and stuffy nose. 
 
Sick leave, or CTO if sick leave is not available, may be used during absences due to COVID-19. 
 
Employer Notification to Employees of COVID-19 Exposure in the Workplace 
 
GKTC will notify employees if they have been exposed to a person with COVID-19 at their workplace 
via personal contact or phone call the same day GKTC receives notification of such. Notifications will 
not include the name, contact information, or occupation of the COVID-19 positive person.   
 
Current CDC guidelines for isolation and quarantine will be followed. 
 
Medical Removal from the Workplace 
 
GKTC will immediately remove an employee from the workplace regardless of vaccination status 
when: 
 

1. The employee is COVID-19 positive (i.e., confirmed positive test or has been diagnosed by a 

licensed healthcare provider). 

2. The employee has been told by a licensed healthcare provider that they are suspected to have 

COVID-19. 

3. The employee is experiencing chills, congestion, cough, diarrhea, fever, headache, inability to 

taste, nausea/vomiting, shortness of breath, sinus problems, or stuffy nose. 

Employees removed from work because they are COVID-19 positive, will remain removed until they 
meet the return-to-work criteria discussed below. 
 
Employees removed because they have been told by a licensed healthcare provider that they are 
suspected to have COVID-19, or are experiencing symptoms as discussed above, will remain 
removed until they meet the return-to-work criteria discussed below or until they receive a negative 
test for COVID-19. If the employee tests negative, they can return to work immediately. 
 
If the employee tests positive or refuses a test, they must remain excluded from the workplace until 
the return-to-work criteria below are met. If the employee refuses to take the test, GTKC will continue 
to keep the employee removed from the workplace. A reasonable accommodation will be made for 
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employees who cannot take the test for religious or disability-related medical reasons, consistent with 
applicable non-discrimination laws. 
 
Any time an employee must be removed from the workplace, GKTC may require the employee to 
work remotely or in isolation, if suitable work is available. When allowing an employee to work 
remotely or in insolation, GKTC will continue to pay that employee the same regular pay and benefits 
the employee would have received had the employee not been absent. 
 
GKTC will not subject its employees to any adverse action or deprivation of rights or benefits because 
of their removal from the workplace due to COVID-19.   
 
Return to Work Criteria 
 
GKTC will only allow employees who have been removed from the workplace to return to work in 
accordance with guidance from a licensed healthcare provider or in accordance with GKTC COVID-
19 Plan. Employees may return to work when: 
 

1. At least 5 days have passed since symptoms first appeared. 
2. If you have no symptoms or your symptoms are resolving after 5 days and 24 hours have 

passed with no fever without fever-reducing medication. 
3. Other symptoms of COVID-19 are improving (loss of taste and smell may persist for weeks 

or months and need not delay the end of isolation). 
 

If an employee has severe COVID-19 or an immune disease, GKTC will follow the guidance of a 
licensed healthcare provider regarding return to work. 
 
Asymptomatic employees may return to work when at least 10 days have passed since a positive 
COVID-19 test. If GKTC receives guidance from a healthcare provider that the employee may not 
return to work, that guidance will be followed. 
 

7. Entering Residences 
 
GKTC will identify potential hazards and implement measures to protect employees who, in the 
course of their employment, enter into private residences and other physical locations controlled by a 
person not covered by the Occupational Safety & Health Act of 1970 (OSH Act). COVID-19 protocols 
will be communicated to homeowners prior to conducting work activities at private residences or other 
physical locations not covered by the OSH Act. 
 
In a home setting, employees are required to clean frequently touched surfaces throughout the day. 
These surfaces include, but are not limited to, doorknobs, light switches, tables, chairs, countertops, 
phones, keyboards, faucets, and sinks. Disposable gloves should be worn for cleaning. All materials 
brought into the home should be cleaned and disinfected prior to use. 
 
The face covering requirement and frequent handwashing, or use of hand sanitizer, applies to 
employees working in private homes. 
 

8. Training 
 
GKTC’s COVID-19 training program will be conducted during orientation, department meetings, and 
discussions with supervisors. Training will be provided in a language and at a literacy level the 
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employee understands to include the topics in GKTC’s COVID-19 Plan. 
 
GKTC will ensure that the training is overseen or conducted by a person knowledgeable in the 
covered subject matter as it relates to the employee’s job duties, and that the training provides an 
opportunity for interactive questions and answers with a person knowledgeable in the covered subject 
matter as it relates to the employee’s job duties. 
  
GKTC will provide additional training whenever changes occur that affect the employee’s risk of 
contracting COVID-19 at work (e.g., new job tasks), policies or procedures are changed, or there is 
an indication that the employee has not retained the necessary understanding or skill. 
 

9. Anti-Retaliation 
 
GKTC will ensure that employees have a right to the protections required by OSHA’s COVID-19 ETS, 
and are informed of such. GKTC will not discharge, or in any manner discriminate against, any 
employee for exercising their right to protections or for engaging in actions that are required by 
OSHA’s COVID-19 ETS.   
 

10. Recordkeeping 
 
GKTC will retain all versions of the COVID-19 plan implemented to comply with OSHA’s COVID-19 
ETS while the ETS remains in effect.   
 
GKTC will complete a COVID Quarantine Report for each incidence of COVID exposure reported. 
See Attachment A. GKTC will complete a quarterly summary of COVID exposures and test results. 
See Attachment B. 
 
GKTC will maintain a COVID-19 log to record each instance in which an employee is COVID-19 
positive, regardless of whether the instance is connected to exposure to COVID-19 at work. The 
COVID-19 log will contain the employee’s name, phone number, occupation, location where the 
employee worked, the date of the employee’s last day at the workplace, the date of the positive test 
for, or diagnosis of, COVID-19, and the date the employee first had one or more COVID-19 
symptoms, if any were experienced. This log is a confidential medical record and will not be disclosed 
except as required by OSHA’s COVID-19 ETS or other federal law. 
 
By the end of the next business day after a request, GKTC will provide, for examination and copying: 
 

1. All versions of the written COVID-19 plan to any employees, their personal representatives, 
and their authorized representatives. 

2. The individual COVID-19 log entry for a particular employee to that employee and to anyone 
having written authorized consent of that employee. 

3. A version of the COVID-19 log that removes the names of employees, contact information, and 
occupation, and only includes, for each employee in the COVID-19 log, the location where the 
employee worked, the last day that the employee was at the workplace before removal, the 
date of that employee’s positive test for, or diagnosis of, COVID-19, and the date the employee 
first had one or more COVID-19 symptoms, if any were experienced, to all any employee, their 
potential representatives, and their authorized representatives.  

4. The aggregate number of fully vaccinated employees at GKTC, along with the total number of 
employees, will be available to an employee, or an employee representative. 
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11. Reporting 
 
GKTC will report to OSHA: 
 

1. Each work-related COVID-19 fatality within 8 hours of GKTC learning about the fatality. 
2. Each work-related COVID-19 in-patient hospitalization within 24 hours of GKTC learning about 

the hospitalization.  
 

12. Monitoring Effectiveness 
 
The effectiveness of this COVID-19 plan will be monitored to ensure ongoing progress and efficacy 
and will be updated as needed to address changes in workplace-specific COVID-19 hazards and 
exposures. 
 

13. Signature and Plan Availability 
 
GKTC has prepared and issued this COVID-19 plan on June 8, 2022.    
 
  

Employer Name: The Gregory Kistler Treatment Center, Inc. 

Address: 3304 South M Street   Fort Smith, AR 72903 

Name and Title: Jennifer Kistler, Executive Director 

 
This COVID-19 plan is available by:  
 

 Hard copy at the above address or email 

 Posted to kistlercenter.org 

 Request to Jennifer Kistler or Becky Dayberry at the address listed or 479-785-4677. The plan 
will be available by the end of the next business day after request. 
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ATTACHMENT A 

 
 

COVID Incident Report 

                      ☐ Initial     ☐ Follow-up 

 
Name of Person Involved: ________________________________________________   
Form Completed By: ____________________________ Date: ___________________ 
 
 
Exposure date: _________ To whom: ________________ Location: _______________ 
 
Date symptoms began: __________________ 
 
Date of testing: __________________ Date of results: __________________ 
 

Results: ☐ Positive       ☐ Negative      ☐ Pending  

 

Expected duration of    ☐ isolation    ☐ quarantine   _____ days  

 
Return to work/therapy date: ______________________________ 
 

Work advice form completed?    ☐Yes     ☐ No     ☐ N/A  

 

Treated by a physician?    ☐Yes    ☐ No    If yes, who? ____________________ 

 

Treated at an ER?    ☐Yes     ☐ No 

 

Hospitalized overnight?    ☐ Yes     ☐ No  

 
 
 
Comments: ____________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
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ATTACHMENT B                                    COVID REPORT 
Date 

 

  

 

 
 
 

PATIENTS Mar Feb Jan 
Previous 
Quarter 

Quarantined due to exposure at home or school      

Quarantined due to exposure at GKTC     

Tested positive after exposure at home or school     

Tested after showing signs of illness, negative results     

Tested after showing signs of illness, positive results     

               No positive cases after exposure at GKTC     

Total positive cases     

CENTER-BASED EMPLOYEES Mar Feb Jan 
Previous 
Quarter. 

Child under quarantine due to exposure at school     

Quarantined due to exposure to family or friend     

Quarantined due to exposure at GKTC     

Tested after showing signs of illness, negative results     

Tested after showing signs of illness, positive results     

Tested positive after exposure from family or friend     

Exposed, no quarantine required due to vaccination status     

     

Total positive cases     

COMMUNITY-BASED EMPLOYEES Mar Feb Jan 
Previous 
Quarter 

Child under quarantine due to exposure at school     

Quarantined due to exposure to family or friend     

Tested positive after exposure from family or friend     

Quarantined due to exposure in the workplace     

Exposure to person served; Agreed to work in home while person served in 
quarantine or isolation 

    

Exposure to person served, tested positive (reportable to OSHA)     

Quarantined in alternate living home      

Tested after showing signs of illness, negative results     

Tested after showing signs of illness, positive results     

Exposed, no quarantine required due to vaccination status     

     

Total positive cases     

PERSONS SERVED Mar Feb Jan 
Previous 
Quarter 

Quarantined due to exposure to DCS     

Quarantined due to exposure at day service center     

Quarantined due to exposure to family member     

Tested  positive after exposure to family member     

Tested after showing signs of illness, negative results     

Tested after showing signs of illness, positive results     

     

Total positive cases     
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ATTACHMENT C 
 
 

COVID-19 LOG 
 

Employee Name 
Phone 

Number 
Occupation 

Work 
Location 

Last Date 
Worked 

 Diagnosis 
Date 

Symptom 
Onset 
Date 

       

       

       

       

       

       

       

       
 


